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Introduction 
Bullying in schools is an ongoing issue with significant 
negative long-term consequences for the students 
involved. A large and growing body of research indicates 
that although bullying is a difficult problem to shift, 
school-based interventions can be successful in reducing 
bullying behaviours. Evidence indicates that bullying is 
most effectively addressed through interventions that take 
a holistic, whole-school approach; include educational 
content that allows students to develop social and 
emotional competencies and learn appropriate ways to 
respond to bullying; provide support and professional 
development to teachers and other school staff; and 
ensure systematic program implementation and evaluation. 

This review of the literature begins by defining bullying 
and outlining the prevalence and effects of bullying in 
schools. It then summarises the evidence on the overall 
effectiveness of anti-bullying interventions, before 
identifying and describing the characteristics common to 
effective interventions. The paper next describes a range 
of international and Australian examples of evidence-based 
anti-bullying strategies. Finally, the paper examines how 
schools can best be supported to identify what strategies 
will be most effective. 

Background
The way in which schools and communities understand 
and define bullying strongly influences the approaches they 
will take to respond to the problem (Safe and Supportive 
School Communities Working Group 2015). While there 
is no universally accepted definition of bullying, most 
researchers agree that bullying:

• involves repeated actions

• is intended to cause distress or harm

• is grounded in an imbalance of power (Ministerial 
Council for Education, Early Childhood Development 

and Youth Affairs 2011; Olweus 1993; Smith 2005).

Bullying is defined in the National Safe Schools Framework 

(NSSF) as: 

an ongoing misuse of power in relationships through 
repeated verbal, physical and/or social behaviour that 
causes physical and/or psychological harm. It can 
involve an individual or a group misusing their power 
over one or more persons. Bullying can happen in 
person or online, and it can be obvious (overt) or 
hidden (covert). Bullying of any form or for any reason 
can have long-term effects on those involved, including 
bystanders. Single incidents and conflict or fights 
between equals, whether in person or online, are not 
defined as bullying. However, these conflicts still need 
to be addressed and resolved. (Australian Government 
Department of Education and Training 2016)
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A number of researchers caution against using labels such as 

‘bully’ and ‘victim’ to describe the students involved in bullying 

behaviours (Ministerial Council for Education, Early Childhood 

Development and Youth Affairs 2011). This is both because 

of the risk that such negative labelling can be harmful to the 

student, and because it tends to over-emphasise the personal 

characteristics of individual students while under-emphasising 

the role of the school climate in contributing to bullying 

behaviour (Brown 2008). For this reason, the labels ‘bully’ and 

‘victim’ are avoided in this paper in preference of descriptions of 

behaviours, for example ‘student who bullies others’, or ‘student 

who experiences bullying’. 

Bullying can be understood to occur in three forms: face-to-

face bullying, covert bullying and online bullying. Face-to-face 

bullying, also called direct bullying, is overt and easier for adults 

to detect. It can include physical actions such as punching or 

kicking, and verbal actions such as name-calling and insulting 

(Ministerial Council for Education, Early Childhood Development 

and Youth Affairs 2011). Covert bullying, also called indirect 

bullying, is hidden from adults. It can include behaviours such 

as spreading rumours, excluding, threatening, blackmailing, 

whispering and stealing friends (Cross et al. 2009). Although 

covert bullying was previously perceived as less harmful than 

direct bullying, it is now recognised as having significant 

potential for serious harm (Cross et al. 2009; Smith et al. 2008a; 

Sourander et al. 2010). Online bullying, also called cyberbullying, 

is a specific type of covert bullying that uses electronic forms 

of contact (Smith et al. 2008a; Sourander et al. 2010). Online 

bullying is difficult for adults to detect or track, and can be 

particularly harmful to the targeted student because of the large 

potential audience (Slonje & Smith 2008; Stacey 2009). 

Data from the Programme for International Student Assessment 

(PISA) shows that 14.8 per cent of Australian students reported 

being bullied at least a few times per month in 2015 (OECD 

2017). There are well-established age and gender patterns in 

rates of bullying. Bullying appears to peak during the transition 

from primary school to high school because of the change in 

social hierarchies, before decreasing to relatively low levels by 

the end of high school (Nansel et al. 2001; Pellegrini 2002). 

Data indicates that while boys tend to bully more than girls 

(Natvig et al. 2001; Olweus 1997), girls tend to use more 

covert bullying than boys (Cillessen & Mayeux 2004; Crick  

& Grotpeter 1995). 

Extensive research demonstrates that bullying can have serious 

short-term and long-term consequences, both for students 

who bully and for those who are bullied (for example, Bond et 

al. 2001; Rigby & Slee 1999; Ttofi & Farrington 2008). Negative 

consequences include feeling unsafe at school, psychological 

distress, lower levels of academic achievement and lower levels 

of school attendance. Students who bully others are also more 

likely to continue to bully others later in life and engage in 

risk-taking behaviours. Bullying has also been demonstrated to 

have a negative impact on students who witness bullying as 

bystanders1.

How effective are anti-bullying 
interventions?

A range of meta-analyses exist that synthesise the findings of a 

significant number of evaluations of anti-bullying interventions. 

These meta-analyses include evaluations from a range of 

countries, and in both primary and high schools. They indicate 

that anti-bullying interventions can be effective at reducing 

bullying in schools, although the findings are mixed.

The most comprehensive meta-analysis of anti-bullying 

programs to date, conducted by Ttofi and Farrington (2011), 

found that anti-bullying programs are effective at reducing 

bullying behaviours by an average of 20-23 per cent and 

victimisation by 17-20 per cent. Similarly, Jiménez-Barbero et al. 

(2016) found that anti-bullying programs resulted in significant 

reductions in the frequency of bullying and victimisation.  Lee, 

Kim and Kim (2015) also found that anti-bullying programs 

have a significant effect on reducing victimisation. Evans, Fraser 

and Cotter (2014) found that 50 per cent of the anti-bullying 

programs they assessed had significant effects on reducing 

bullying behaviours and 67 per cent had significant effects on 

reducing victimisation. J. David Smith et al. (2004), on the other 

hand, found that only a small number of programs yielded 

positive outcomes on bullying and victimisation; and Merrell et 

al. (2008) found mixed results in regards to changes in rates of 

bullying and victimisation.

_______________________________________________________________________________________________________________________________________________

1 For a more detailed overview of the research on the consequences associated with students’ experiences of bullying behaviours, see Ministerial Council for Education, 
Early Childhood Development and Youth Affairs 2011, pp. 15-18. 



What are the characteristics of effective 
anti-bullying interventions?

A number of clear themes emerge from the research that 

indicate what types of approaches are likely to have the 

strongest effect on reducing and preventing bullying in schools. 

Evidence indicates that successful anti-bullying interventions:

• take a holistic, whole-school approach 

• include educational content that supports students to 

develop social and emotional competencies, and learn 

appropriate ways to respond to bullying behaviours

• provide support and professional development to teachers 

and other school staff on how best to maintain a positive 

school climate

• ensure systematic program implementation and 

evaluation2

The approaches that schools take to counter bullying can be 
classified as either ‘preventative’ or ‘responsive’. Preventative 
approaches aim to stop bullying from occurring in the first 
place, while responsive approaches are the steps taken to 
resolve the problem after bullying has occurred. The two 
approaches are not entirely distinct: responsive approaches 
should also aim, for example, to prevent bullying behaviours 
from occurring again in future. Nonetheless, the two types of 
approaches are discussed separately here for the sake of clarity. 

Preventative anti-bullying approaches
A whole-school approach

The problem of bullying extends far beyond schools, and is 

also embedded in the values and norms of wider society. In 

order to address bullying, then, it is necessary to take a holistic 

– whole-school and whole-community – approach. A holistic 

approach recognises that a positive school environment, 

which emphasises student wellbeing and reinforces a norm of 

inclusiveness and diversity, is crucial in preventing bullying. 

Four key strategies emerge from the literature as particularly 

important components of a whole-school approach: 

establishing school-wide anti-bullying policies; focussing on 

preventing bullying in key environments including the classroom 

and playground; promoting a culture of reporting bullying; and 

partnering with parents and carers.

School-wide anti-bullying policies

An anti-bullying policy provides a framework for a consistent 

whole-school approach to bullying. A literature review by the 

Safe and Supportive School Communities (SSSC) Working 

Group described a school’s anti-bullying policy as,

the vehicle to articulate the school community’s shared 
understanding of bullying and how best to respond, 

and the types of preventative and responsive strategies 
implemented by the school on the basis of this 
understanding. (2015, p. 64)

The meta-analysis by Ttofi and Farrington (2011) found that anti-

bullying programs that included a whole-school anti-bullying 

policy were more strongly associated with a decrease in bullying 

than those that did not. The meta-analysis by Lee, Kim and Kim 

(2015) found, similarly, that school-based anti-bullying programs 

which included the establishment of a school policy on bullying 

had a significantly larger effect on victimisation than programs 

that did not. 

In order to be effective, however, school anti-bullying policies 

need to be sufficiently comprehensive. A number of content 

analyses of schools’ anti-bullying policies suggest that there are 

gaps in many policies (Marsh et al. 2011; Smith et al. 2008b). 

The National Safe Schools Framework (NSSF) identifies nine 

points that school anti-bullying policies should address:

• whole-school, collaboratively developed policies, plans and 

structures for supporting safety and wellbeing

• clear procedures that enable staff, parents, carers and 

students to report confidentially any incidents or situations 

of child maltreatment, harassment, aggression, violence 

or bullying

• clearly communicated procedures for staff to follow 

when responding to incidents of student harm from child 

maltreatment, harassment, aggression, violence, bullying 

or misuse of technology

• agreements for responsible use of technology by staff 

and students

• regular risk assessments of the physical school 

environment (including off-campus and outside school 

hours related activities), leading to the development of 

effective risk-management plans

• established and well-understood protocols about 

appropriate and inappropriate adult-to-student contact 

and interactions within the school context

• effective strategies for record keeping and communication 

between appropriate staff about safety and wellbeing 

issues

• a representative group responsible for overseeing the 

school’s safety and wellbeing initiatives

• protocols for the introduction of casual staff, new staff 

and new students and families into the school’s safety and 

wellbeing policies and procedures (Australian Government 

Department of Education and Training 2016).

CENTRE FOR EDUCATION STATISTICS AND EVALUATION WWW.CESE.NSW.GOV.AU 4

2 These four categories are broadly based on Ansary et al. (2015), with some modifications.



School anti-bullying policies also need to be disseminated and 

implemented effectively by schools. Research by Hirsch, Lowen 

and Santorelli (2012) indicates that school anti-bullying policies 

can fail to make a practical difference to the lives of students 

who are being bullied if they are not well-developed, effectively 

implemented, and used as a ‘living document’ by the whole-

school community. In a recent study of the prevalence and 

effectiveness of anti-bullying strategies employed in Australian 

schools, Rigby and Johnson (2016) found that while 100 per 

cent of schools in their study had an anti-bullying policy, 52 

per cent of students in the study did not know whether their 

school had an anti-bullying policy or thought it did not, and 35 

per cent of parents in the study were unaware of the policy. 

In light of these findings, they recommend schools promote 

greater whole-school awareness of their anti-bullying policies, 

disseminate and discuss information relating to school  

anti-bullying policies more fully with students and parents, 

and inform parents about what the school is doing and how 

incidents involving their children are being handled (p. 79).

Focus on preventing bullying in key school 
environments

Establishing preventative strategies that target key 

environments in which bullying is known to occur – including 

the classroom and the playground – is an important means of 

developing a positive school climate. Pearce et al. argue that, 

a well-designed, maintained and supervised school 
environment is shown to be important in countering bullying 
at school and promoting positive social interactions among 
students and staff. (2011, p. 11)

The research identifies a number of strategies that are effective 

at reducing bullying in the classroom. In their meta-analysis 

of the effectiveness of anti-bullying approaches, Ttofi and 

Farrington (2011) found classroom management and classroom 

rules to be strongly associated with a reduction in bullying. 

Salmivalli notes that teachers play an important role in creating 

a classroom environment which is either conducive or inhibitive 

to bullying: ‘Teachers’ efforts to intervene in bullying, or lack of 

such efforts, may affect classroom norms regarding bullying and 

related behaviours’ (2014, p. 288). In a study of 6,731 primary 

school students, Saarento et al. (2013) found that students 

were significantly more likely to be bullied in classrooms 

where the teacher was perceived to be less disapproving of 

bullying. In a survey of 7,318 high school students, Eliot et al. 

(2010) found that positive relationships between teachers and 

students increase the willingness of students to seek help for 

bullying. Rigby and Johnson found that teachers rated good 

classroom management as highly effective in reducing bullying, 

while surveillance of student behaviour by teachers was rated 

positively by over 80 per cent of students (2016, p. 69).

Ttofi and Farrington (2011) found that school-based anti-

bullying programs with high levels of playground supervision 

were significantly associated with reductions in bullying. A 

survey of 351 schools involved in a program for playground 

improvements, such as providing creative opportunities for 

students during recess and lunch times, found that 64 per cent 

of schools associated the improvement of their playgrounds with 

a reduction in bullying (Learning through Landscapes 2003). 

In their study of anti-bullying approaches in English schools, 

Thompson and Smith (2011) found that the majority of schools 

in their study used the strategy of improving playgrounds, and 

found it to have a positive effect on reducing bullying. 
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Promoting a culture of reporting bullying

A range of researchers state that promoting a culture of 

reporting bullying is an important means of preventing bullying 

behaviours in schools. The problem of convincing students to 

report incidents of bullying, however, is a significant challenge. 

Rigby and Johnson (2016) reported that while all schools in their 

study used this approach, only a minority of students being 

bullied actually seek help from teachers. The issue of reporting 

appears to be particularly problematic in the area of online 

bullying, where research consistently demonstrates that students 

are often reluctant to report instances of online bullying for fear 

that their computer or mobile phone will be removed from them 

(Campbell 2005; Cross et al. 2009; Stacey 2009). 

Encouraging the reporting of bullying is central to successful 

anti-bullying interventions for two reasons. First, this approach is 

based upon the expectation that a culture of reporting will both 

deter some students from bullying others, and enable school 

staff to provide support to students involved in or experiencing 

bullying. Ansary et al. identify the need to develop ‘a norm to 

report bullying to a responsible adult within the school, clearly 

distinguishing such telling from “snitching”’ (2015, p. 32).

Second, establishing clear mechanisms for reporting and 

recording incidents of bullying is also an important way for 

schools and policy makers to track the extent and nature of 

bullying, and the effectiveness of anti-bullying programs. To this 

end, Cross et al. recommend establishing ‘ongoing and routine 

data collection systems with standardised methods for defining 

and measuring covert and overt forms of bullying’ (2009, p. 

xxxi). Thompson and Smith (2011) recommend having multiple 

reporting systems and a centralised recording system in place 

that are non-stigmatising and non-exposing, identify vulnerable 

students at intake, track student behaviour to target additional 

peer support, and provide evidence for the effectiveness of 

interventions. 

Partnering with parents and carers 

Involving parents and carers in schools’ anti-bullying strategies 

is based on the recognition that bullying and other aggressive 

behaviours are learnt by children as they interact with their 

broader environments beyond school. Research consistently 

demonstrates that both family functioning (Baldry 2003; Bibou-

Nakou et al. 2013; Espelage, Bosworth & Simon 2000; Rigby 

1994) and the quality of the relationship between parent and 

child (Åman-Back & Björkqvist 2007; Georgiou & Stavrinides 

2013; Holt, Kaufman Kantor & Finkelhor 2008; Spriggs et al. 

2007) have a significant influence on children’s risk of being 

involved in or experiencing bullying. 

The meta-analysis of school-based anti-bullying policies by Ttofi 

and Farrington (2011) found that programs which included 

meetings with parents and carers were significantly associated 

with a reduction in bullying. Strategies that support parental or 

carer involvement can include regular newsletters, consultation 

on policies, and after-school clubs to support parents of at-risk 

students (Thompson & Smith 2011). Thompson and Smith 

found that strategies to facilitate parent and carer involvement 

were widely used by the English schools in their study, albeit 

with wide variation in practice. They found that the majority of 

schools had systems to involve parents and rated the strategy 

as having a positive effect on reducing bullying, although 

some schools experienced difficulties engaging parents. They 

recommended encouraging parent and carer involvement with 

an ‘open door’ policy for access to staff (p. 144). Research 

demonstrates, however, that schools can find it difficult to 

engage parents and carers in their anti-bullying work. In their 

study of Australian schools, Rigby and Johnson found, 

the degree to which the schools collaborated with parents 
is difficult to gauge. A high proportion of parents invited to 
attend the school for group meetings to discuss issues did not 
attend and … parents made numerous negative comments 
regarding the way cases were handled. (2016, p. 69)
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Anti-bullying content in the classroom

The second category of approaches common to effective 

anti-bullying interventions is the inclusion of anti-bullying 

content in the classroom that allows students to develop social 

and emotional competencies and learn appropriate ways to 

respond to bullying. Research indicates that both teachers and 

students consider classroom-based anti-bullying content to be 

effective in reducing bullying. Thompson and Smith’s (2011) 

study of schools and local authorities in England found that the 

majority of schools used classroom-based anti-bullying content 

to prevent bullying and rated it as having a positive effect. 

In their study of Australian government schools, Rigby and 

Johnson (2016) found that teachers’ and students’ evaluations 

of classroom-based anti-bullying strategies are overwhelmingly 

positive, with over half of students rating some aspects of 

classroom-based approaches as helpful in stopping bullying.  

Anti-bullying content can be taught in the classroom through 

age-appropriate activities such as literature, audio-visual 

material and videos, drama and role play, music, debates, 

workshops, puppets and dolls (in early years), group work, 

and computer-based games where students can act out roles 

(Thompson & Smith 2012, p. 7; see also Perren et al. 2012). 

The meta-analysis by Ttofi and Farrington (2011) found the 

use of video educational material for students in anti-bullying 

programs to be significantly associated with a reduction in 

victimisation. It should be emphasised, however, that such 

classroom-based approaches are not, by themselves, sufficient 

to prevent bullying. Rather, they should be seen as an important 

component within the framework of a multi-pronged, whole-

school intervention. 

The research indicates that classroom-based anti-bullying 

content is particularly effective when it focusses on two salient 

areas: developing students’ social and emotional competencies, 

and encouraging positive bystander behaviour. 

Social and emotional learning

There is broad agreement among educators and policy makers 

that schools have a crucial role not only in developing students’ 

cognitive capacity, but also in fostering their social and 

emotional development (Bridgeland, Bruce & Hariharan 2013; 

Durlak et al. 2011; Greenberg et al. 2003; Merrell & Gueldner 

2010). Social and Emotional Learning (SEL) programs are a 

structured way to improve a wide range of students’ social 

and emotional skills. They aim to develop five interrelated sets 

of cognitive, affective, and behavioural competencies: self-

awareness, self-management, social awareness, relationship 

skills, and responsible decision-making (Collaborative for 

Academic, Social and Emotional Learning 2015).   

A number of studies have shown that increased social and 

emotional competence is related to reductions in a variety of 

problem behaviours including bullying (Smith & Low 2013), as 

well as aggression, delinquency, substance use and dropout 

(Aspy et al. 2004; Bradshaw et al. 2009; Devaney et al. 2006; 

Moffitt et al. 2011; Noble & Wyatt 2008; Zins et al. 2004). A 

large meta-analysis of school-based SEL programs found that 

students who participated in SEL programs demonstrated 

significantly improved social and emotional skills, attitudes, 

behaviour and academic performance, which represented an 11 

percentage point gain in achievement (Durlak et al. 2011). 

SEL programs have been shown to be an effective component 

of comprehensive anti-bullying interventions (Frey et al. 2005; 

Smith & Low 2013; Vreeman & Carroll 2007). The meta-analysis 

by Lee, Kim and Kim (2015) found that anti-bullying programs 

with training in emotional control have a significantly greater 

effect on victimisation than programs that do not. Smith and 

Low noted that SEL programs can work towards preventing 

bullying by helping students to develop skills in empathy, 

emotion management, social problem-solving and social 

competence, all of which ‘can help orient youth toward more 

prosocial peer interaction and interpersonal problem solving, 

and provide students with strategies for coping effectively with 

peer challenges’ (2013, p. 284).

SEL programs also have the capacity to contribute to the 

creation of a positive school climate that promotes the values 

of inclusiveness and tolerance of diversity. Two of the key 

competencies that SEL programs aim to develop – social 

awareness and relationship skills – are particularly relevant to 

promoting students’ ability to empathise and maintain healthy 

relationships with diverse individuals and groups (CASEL 2015, 

pp. 5-6). 

One of the main proponents of SEL in the United States (US) 

is CASEL (Collaborative for Academic, Social and Emotional 

Learning), which promotes the adoption of SEL programs in US 

schools and produces a guide that identifies and rates evidence-

based programs. In the United Kingdom (UK) an important 

example is SEAL (Social and Emotional Aspects of Learning), 

a whole-school approach to promoting social and emotional 

skills that is used in around 90 per cent of primary schools and 

70 per cent of high schools in the UK (Humphrey, Lendrum 

& Wigelsworth 2010). Some examples of SEL programs in 

Australia include KidsMatter and MindMatters, discussed in 

further detail later in this review. 
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Promoting upstander behaviour

Research demonstrates that bystanders play a critical role in the 

group dynamics of bullying (Oh & Hazler 2009; Salmivalli 2014; 

Tremlow, Fonagy & Sacco 2004). Observational studies of school 

playgrounds demonstrate that in most instances of bullying 

there is a group of peers present (Hawkins, Pepler & Craig 

2001; O’Connell, Pepler & Craig 1999). Rather than intervening 

on behalf of peers being bullied, however, many bystanders 

unintentionally reinforce the bully’s behaviour through verbal or 

nonverbal cues which signal that bullying is acceptable, or even 

entertaining (Salmivalli 2010; Salmivalli et al. 1996). 

For this reason, anti-bullying researchers are considering the 

reduction in rates of bullying that could potentially come from 

focussing on changing the behaviour of bystanders. The term 

‘upstander’ is used to describe active bystanders who behave in 

ways to reduce or prevent bullying behaviour. 

Bystander intervention training is an anti-bullying intervention 

that targets the group dynamics of bullying. The aim is to 

promote upstander behaviour by teaching students the skills 

that will enable them to shift from being passive bystanders 

to active defenders of bullied students. Interventions aimed 

at teaching students about upstander behaviour include 

strategies such as peer support programs designed to improve 

interpersonal problem-solving skills in students (Cowie & Hutson 

2005), media such as videotaped re-enactments of bullying 

situations that make students think about potential solutions 

(McLaughlin 2009; Schumacher 2007) and computer software 

that tracks students’ progress within social scenarios and 

provides feedback on effective upstander behaviour (Evers et al. 

2007; Salmivalli et al. 2013). Salmivalli (2014), a leading expert 

in the field of bystander behaviour, asserts that such programs 

should both raise students’ awareness of the role bystanders 

have in the bullying process, as well as providing them with safe 

strategies to support the person being bullied, such as helping 

them to feel supported and included. 

Ansary et al. identify the promotion of upstander behaviour 

as a ‘core tenet’ of effective anti-bullying programs (2015, pp. 

31-32). A meta-analysis by Polanin et al. (2012) revealed that 

anti-bullying interventions that promote upstander behaviour 

were successful overall, and found such interventions to be 

more effective for older students. Thompson and Smith (2011) 

found that although upstander training was rarely used by the 

schools in their study, with only 53 out of 1,378 schools using 

this approach, both primary and high schools rated it as having 

a positive effect on reducing bullying. These results suggest 

that a focus on peer responses to bullying can indeed promote 

upstander behaviour by encouraging students to intervene on 

behalf of the student being bullied3. 

________________________________________________________________________________________________________________________________________________ 

3 It should be noted that, contrary to other research, Ttofi and Farrington observed in their meta-analysis (2011) that interventions involving work with peers (including 
strategies that encourage upstander behaviour, as well as peer mediation and peer mentoring strategies) were significantly associated with an increase in victimisation. 
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Teacher support and professional development 

Providing effective support and professional development 

for school staff is the third essential component of effective 

anti-bullying strategies. Ansary et al. found that effective anti-

bullying programs,

require school leadership to communicate and actively 
support modelling the expected behaviours as well as 
to maintain a nurturing school climate where safety is 
paramount and all members are engaged in the school 
community. (2015, p. 32)

In their meta-analysis of the effectiveness of anti-bullying 

approaches, Ttofi and Farrington (2011) found teacher training 

to be significantly associated with a decrease in bullying. A 

study of 136 high school teachers in Finland found anti-bullying 

training to be a statistically significant factor in explaining 

teachers’ responses to bullying (Sairanen & Pfeffer 2011). 

Despite this relationship between teacher support and 

reductions in bullying, research indicates that teachers feel 

under-prepared to deal with bullying. A study of over 400 staff 

in Australian primary and secondary schools revealed that nearly 

70 per cent of participants strongly agreed that staff in their 

school needed more training to address covert bullying, 50 per 

cent felt poorly or not at all skilled to deal with online bullying, 

and primary and female staff were particularly likely to feel 

unskilled to address online bullying (Barnes et al. 2012).

These findings led the authors to conclude that there is ‘an 

urgent need for sustainable professional development to 

enhance school staff understanding, skills and self-efficacy to 

address covert bullying’ (p. 206). 

Based on their study of English schools, Smith and Thompson 

recommended that an important element of anti-bullying best 

practice includes staff training. They assert, ‘knowledge about 

bullying, and the range of anti-bullying interventions, should 

be a part of initial and ongoing teacher training, for a wide 

range of staff’ (2011, p. 143). Their study of Australian schools 

also led Rigby and Johnson to recommend providing more 

anti-bullying professional learning for both pre-service and 

in-service teachers in order to increase teachers’ knowledge of 

bullying and to develop the capacity of school staff to apply 

bullying interventions (2016, p. 79). The literature review by 

the SSSC Working Group concluded, similarly, ‘Specific training 

appears to be necessary to assist teachers to distinguish 

between bullying and other types of conflict which may appear 

superficially similar’ (2015, p. 56). 
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Systematic implementation and evaluation 

A significant challenge associated with preventing bullying 

through school-based interventions is that such programs are 

often implemented incompletely or inconsistently within schools 

due to competing pressures and priorities. This ineffective 

implementation can result in less successful program outcomes. 

There is increasing recognition that the success of public health 

and wellbeing interventions, including anti-bullying interventions, 

is strongly dependent on the degree to which such programs 

are implemented effectively. In a review of published studies on 

public health intervention evaluations, Durlak and DuPre reported 

that ‘the magnitude of mean effect sizes are at least two to 

three times higher when programs are carefully implemented 

and free from serious implementation problems than when these 

circumstances are not present’ (2008, p. 340). In relation to anti-

bullying programs, the SSSC Working Group similarly reported:

As with all interventions, the fidelity of intervention is 
paramount for the successes that are suggested in research. 
Shortcuts and adaptations will inevitably lessen the positive 
effects of intervention programs if they erase or change 
the fundamental elements that research has identified as 
essential for effectiveness. The keenness with which many 
schools start out, and accompanying good intentions, can 
quickly be consumed or overtaken by other priorities in the 
school. (SSSC 2015, p. 75)

In their meta-analysis of the effectiveness of SEL programs 

in schools, Durlak et al. (2011) found ineffective program 

implementation to have a significant negative influence on 

program outcomes. In their evaluation of the KidsMatter 

program in Australian primary schools, Dix et al. (2012) also 

identified a significant positive relationship between the quality 

of program implementation and student academic performance. 

They found that the difference between high- and low-

implementing schools was equivalent to a difference in academic 

performance of up to six months of schooling. 

The problem of ineffective implementation means that 

monitoring and evaluation of anti-bullying interventions is 

particularly important. The meta-analysis of anti-bullying 

interventions by J Smith et al. (2004) found that programs in 

which implementation was systematically monitored tended to 

be more effective than programs without any monitoring. Slee et 

al. have developed an ‘Implementation Index’ in their evaluations 

of the KidsMatter and KidsMatter Early Childhood programs in 

order to assist schools to implement these programs effectively 

(Slee et al. 2009; Slee et al. 2012). 

 

The index is structured around the three principles of fidelity, 

dosage and quality of delivery, and has found a positive 

relationship between schools’ Implementation Index scores and 

parent and teaching ratings of their school’s capacity to meet 

students’ social, emotional or behavioural needs (Slee et al. 2009). 

Responsive anti-bullying approaches4 
Direct sanctions

Direct sanctions refer to negative consequences imposed upon 

students who are responsible for bullying. Sanctions can include 

verbal reprimands, meetings with parents, temporary removals 

from class, withdrawal of privileges, detentions, short-term 

suspension, and permanent expulsion (Thompson & Smith 2011). 

Research indicates that direct sanctions are the most commonly 

used strategy by schools in responding to cases of bullying. Rigby 

and Johnson (2016) found that direct sanctions were used in over 

90 per cent of Australian schools in their study, while Thompson 

and Smith (2011) found that 92 per cent of English schools use 

this approach. 

Evidence of the effectiveness of direct sanctions in reducing 

bullying is mixed. On the one hand, the meta-analysis by Ttofi 

and Farrington (2011) identified ‘firm disciplinary methods’ 

as being significantly related to reductions in bullying. Yet, 

despite being widely used, direct sanctions were given the 

lowest effectiveness rating of all the responsive approaches 

used by Australian schools (Rigby & Johnson 2016). A number 

of researchers assert that direct sanctions are not a preferred 

response to bullying because they coerce students into behaving 

in a way that is required of them, rather than providing students 

with the opportunity to be involved in developing a positive 

resolution to the problem. Direct sanctions may therefore be 

less likely to prevent bullying from recurring in the long run.

Rigby argues, ‘Available evidence suggests that the use of Direct 

Sanctions is no more successful that alternative strategies in 

addressing cases of bullying and may result in less sustainable 

outcomes’ (2014, p. 409).  Smith and Thompson argue that, to 

be effective, direct sanctions ‘need to be expressed as a clear set 

of consequences in a school’s anti-bullying policy and used in the 

framework of other more restorative approaches’ (2014, n.p.).

Restorative practice

Restorative practice is based on the concept of restorative justice, 

and prioritises repairing harm done to relationships over the need 

to assign blame and dispense punishment (Wong et al. 2011). 

In a restorative approach, students responsible for bullying are 

required to attend a meeting along with the student  

being bullied. 

________________________________________________________________________________________________________________________________________________ 

4 The responsive approaches described here represent those strategies that emerged from the literature as having the most substantial empirical evidence to demonstrate 
their effectiveness. It is worth noting, however, that there are also a number of emerging approaches that are currently being considered by researchers. One such 
example, which is showing promise in the preliminary research, is Motivational Interviewing (MI). MI is a technique aimed at identifying the motivations behind an 
individual’s problem behaviour, and then directing them to more socially appropriate ways of achieving their goals (see, for example, Cross 2017; Juhnke et al. 2013; 
Lundahl et al. 2010).
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The bullied student is invited to describe what has been 

happening and how they have been affected, while the student 

responsible for bullying is invited to describe what they were 

thinking at the time and what they think now. The student 

responsible for bullying is then asked what should be done next, 

with the expectation that they will act ‘restoratively’ with an 

apology and some act of reparation (Rigby 2014, p. 412). 

The use of restorative practice is increasing in schools. Rigby and 

Johnson (2016) found that restorative approaches were used 

by over 90 per cent of Australian schools in their study, while 

Thompson and Smith’s (2011) study indicated that 69 per cent 

of English schools employ the approach. 

They found that around 20 per cent of bullying cases in English 

schools are handled through a restorative approach, with 

a higher proportion in secondary schools than in primary. 

According to reports from schools, restorative approaches 

were successful in stopping the bullying from continuing in 

73 per cent of cases, with a much higher effectiveness rate 

in secondary schools (86%) than in primary schools (24%) 

(Thompson & Smith 2011). Rigby and Johnson (2016) found that 

the Australian schools in their study gave restorative approaches 

the highest effectiveness rating of all the responsive approaches 

used, with a rating of 4.14 out of 5.

Mediation

In a mediation approach, the student responsible for bullying 

and the student being bullied are both invited to participate in 

a mediation session. The mediator can be either a member of 

staff or a peer trained in the method. Each student is invited 

to ‘tell their story’ while the other listens without interrupting, 

after which the mediator repeats each story accurately to the 

satisfaction of each student. The students are then asked to 

suggest possible ways in which the conflict can be resolved, 

before working through the suggestions to identify which 

proposal can be agreed on (Rigby 2014, p. 413). 

While evaluative reports suggest that mediation can be highly 

effective in resolving certain types of conflict between students 

(Johnson, Johnson & Dudley 1992), it does not appear to be 

well suited to resolving cases of bullying. This is because bullying 

involves a more powerful person deliberately causing harm 

to another, and Rigby argues that mediation is therefore ‘of 

practical value in relatively few cases of actual bullying’ because 

perpetrators of bullying ‘typically are not interested in being 

“mediated”’ (2014, p. 413). Perhaps surprisingly in light of this, 

Rigby and Johnson found that mediation was used in all schools 

in their study and given an effectiveness rating of 4.04 out of 5, 

although they noted that the term ‘mediation’ may have been 

interpreted by teachers in the study in a broad sense, rather 

than in the specific sense that it is used in anti-bullying literature 

(2016, p. 39, p. 70).

Support Group Method 

The ‘Support Group Method’, developed by Robinson and 

Maines (2008), aims to resolve bullying behaviour without the 

high degree of coercion evident in either direct sanctions or 

restorative practice. The method is seen as particularly relevant 

to cases in which a number of students are involved in bullying 

another student. It begins with an interview with the student 

being bullied, in which the student is offered support and asked 

to describe what has been happening and how they have been 

affected. The student is assured that nobody will be punished, 

and is asked to name the students responsible for bullying 

them. A meeting is then held with the students responsible for 

bullying, together with a number of other students expected to 

act as supporters of the student being bullied. The practitioner 

shares what the bullied student has described about their 

distress, emphasises the responsibility of those present to 

improve the situation, and requires each student to indicate 

what they will do to help (Rigby 2014, p. 414).
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The Support Group Method does not appear to be widely used, 

perhaps due to schools’ lack of familiarity with the process and 

a lack of available training. Rigby and Johnson (2016) found that 

the method was used occasionally by 60 per cent of Australian 

schools in their study, while Thompson and Smith (2011) 

found that only around ten per cent of English schools in their 

study employ it. Of those schools that did use the approach, 

Australian schools gave it an effectiveness rating of 3.92 out of 

5 (Rigby & Johnson 2016), while English schools gave it a slightly 

higher rating of 4.20 out of 5 and considered it to be successful 

at stopping bullying in 76 per cent of cases (Thompson & Smith 

2011). 

Method of Shared Concern / Pikas Method

The Method of Shared Concern was designed by psychologist 

Anatol Pikas (2002) and is used in a variety of countries 

including Sweden, Spain, Scotland, England and Australia 

(Rigby 2014). It is a non-punitive approach for working with 

groups of students involved in bullying, and seeks to empower 

students to negotiate a solution to the issue through a series of 

meetings with a trained practitioner (Rigby & Griffiths 2011, p. 

348). It begins with a series of one-to-one interviews with the 

students suspected of bullying, in which the practitioner shares 

a concern about the student being bullied without making any 

accusations of the interviewee, seeks some acknowledgement 

that the bullied student is experiencing distress, and asks how 

the interviewee can help improve the situation. Once there 

has been an improvement in the situation, a meeting is held 

between all the students responsible for the bullying to enable 

them to plan how they will resolve the situation and reduce the 

distress of the student they have bullied. An individual meeting 

with the bullied student is then held to offer support and explore 

the situation from that student’s point of view. Finally, a meeting 

is held with all the students concerned, when the students 

responsible for the bullying offer their proposed solution to the 

student who has been bullied (Rigby 2005, pp. 29-30). 

Rigby and Johnson (2016) found that the Method of Shared 

Concern was used in 60 per cent of Australian schools in their 

study, while Thompson and Smith (2011) found that the method 

was only used in around five per cent of English schools in their 

study. Research indicates that this approach can be successful in 

reducing bullying in schools. In a small-scale evaluative study in 

Australia based on 17 applications of this approach, Rigby and 

Griffiths (2011) found that the students responsible for bullying 

almost invariably indicated that they would act to help improve 

the situation for the student being bullied. In this study, 15 of 

the 17 cases were resolved. This positive outcome is consistent 

with other reports; Australian schools that used the approach 

gave it an effectiveness rating of 3.83 out of 5 (Rigby & Johnson 

2016), while English schools gave it an effectiveness rating 

of 4.14 out of 5 and considered it to be the most effective 

responsive approach that schools employ (Thompson and 

Smith 2011). 
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International examples of whole-school 
anti-bullying interventions
There is a multitude of school-based anti-bullying programs 

around the world, however, not all are grounded in evidence-

based practice or supported by program evaluations. The four 

programs described in this section have been selected because 

they embody each of the common characteristics of effective 

anti-bullying interventions identified in this review, and because 

they have been subjected to program evaluations.

OBPP – Olweus Bullying Prevention Program – 
Norway

Created by Norwegian psychologist Dan Olweus, OBPP aims 
to reduce and prevent bullying in schools by focussing on the 
whole-school, classroom, individual and community levels 
(Limber 2012). The program guides schools to restructure their 
environment to reduce opportunities and rewards for bullying 
and build a sense of community among students and adults in 
the school community (Olweus 1993).

The program is supported by a significant body of research. 
Ttofi and Farrington (2011) found in their meta-analysis 
that programs based on the work of Olweus were among 
the most effective anti-bullying approaches. The OBPP has 
demonstrated effectiveness in Norway, where it has been 
implemented widely (Limber 2011; Olweus 1991, 1997; 
Olweus & Alsaker 1991; Olweus & Kallestad 2010; Olweus 
& Limber 2010). A long-term quasi-experimental study with 
around 3,000 students in Oslo, for example, found 40 per 
cent reductions in self-reports of victimisation and 51 per 
cent reductions in self-reports of bullying (Olweus & Limber 
2010). Evaluations of OBPP in the US, however, have found 
the program to have more limited effectiveness in that country 
(Bauer, Lozano & Rivara 2007; Black & Jackson 2007; Limber et 
al. 2004; Melton et al. 1998; Olweus & Limber 2010; Pagliocca, 
Limber & Hashima 2007), largely due to challenges in program 
implementation (Ansary et al. 2015). 

Sheffield Anti-Bullying Project – England

The Sheffield project was implemented in 23 schools in 
Sheffield, England, from 1991 to 1993 (Smith & Ananiadou 
2003). The project was underpinned by a whole-school 
focus, and emphasised the importance of students, staff, 
families and the broader community in addressing bullying. It 
used strategies including staff training, explicitly addressing 
bullying through the school curriculum, and emphasising 
social and emotional learning (Ansary et al. 2015). The project 
was broadly based on the OBPP, but was modified for use 
in English schools. The key differences were that it allowed 
schools to tailor the program to meet their specific needs, had 
a strong emphasis on peer support, and emphasised the use of 
the Pikas method (Smith & Ananiadou 2003). The components 
of the project included: whole-school policy development; 
curriculum-based strategies; direct work with pupils; and 
making changes to playgrounds and lunch breaks (P Smith et 
al. 2004). 

Program evaluations of the Sheffield project were generally 
positive. After four school terms, primary schools achieved 
an average 17 per cent reduction in the number of students 
being bullied and a seven per cent reduction in students who 
reported bullying others, while secondary schools achieved 
a three to five per cent reduction in students who reported 
bullying others (Smith & Ananiadou 2003). Some results, 
however, suggest that certain schools found slight increases 
in bullying behaviours, especially where the program was 
implemented with less fidelity (Eslea & Smith 1998). 

SAVE Project – Sevilla Anti-Violencia Escolar (Seville 
Anti-Bullying in School Project) – Spain

The SAVE project was introduced in primary and secondary 
schools in Seville, Spain, from 1995. The SAVE project takes 
a whole-school approach and has a strong theoretical 
foundation in an ecological perspective, in which the school 
is seen as a community of distinct ‘microsystems’ including 
teachers, students, their families and the broader community 
(Ortega & Lera 2000). SAVE is strongly focussed on social 
and emotional learning, which it aims to foster through: a 
democratic management of interpersonal relationships within 
the school; cooperative group work; educating students about 
feelings, attitudes and values; and direct intervention with 
students at risk of or involved in bullying (Ortega & Lera 2000). 
The project also has a strong emphasis on teacher training, and 
requires that teachers develop their own anti-bullying materials 
on a yearly basis (Ortega, del Rey & Mora-Merchán 2004). 

Evaluations of the SAVE project using questionnaires 
administered to students both before and after the 
intervention found that participation in the program resulted 
in a reduction in victimisation by more than half from 9.1 per 
cent to 3.8 per cent, a reduction in the rate of bullying from 
4.5 per cent to 3.8 per cent, and a reduction in the number of 
students who had both perpetrated and experienced bullying 
from 0.7 per cent to 0.3 per cent (Ortega, del Rey & Mora-
Merchán 2004). 

KiVa Anti-Bullying Program – Finland

The KiVa program (an acronym for the Finnish ‘Kiusaamista 
Vastaan’, meaning ‘against bullying’) is a national anti-bullying 
program funded by the Finnish Ministry of Education and 
Culture and developed at the University of Turku (Kärnä et 
al. 2011). It was introduced in a small number of intervention 
schools across grades four through six during 2007-2008, and 
has since undergone widespread implementation, with 90 per 
cent of Finnish schools participating as of 2011 (Salmivalli et al. 
2013). 

KiVa uses a combination of preventative and responsive 
approaches, and has three different versions that are 
developmentally appropriate at different grade levels, for 
ages 7-9, 10-12 and 13-15 (Kärnä et al. 2011). The program’s 
preventative actions include classroom lessons, an anti-bullying 
computer game aimed at teaching students appropriate ways 
to respond in bullying situations, and providing prominent 
symbols throughout the school such as posters and bright 
vests for recess supervisors to signal that bullying is taken 
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seriously. The program’s responsive approaches include 
establishing teams of teachers to address individual cases of 
bullying, and handling cases through an established process. 
The program also includes training days and school network 
meetings to support teachers and schools to implement the 
program (Kärnä et al. 2011). 

KiVa is supported by a significant body of evidence (Kärnä et 
al. 2011; Salmivalli, Garandeau & Veenstra 2012; Salmivalli, 
Kärnä & Poskiparta 2011; Williford et al. 2012). For example, 
an evaluation of the KiVa program by Kärnä et al. (2011) using 
a randomised controlled trial (RCT) design with a sample of 
8,237 students aged 10-12 found that after nine months of 
implementation, the intervention was effective in reducing 
victimisation, and had smaller effects on reducing bullying. 

Australian examples of whole-school anti-
bullying interventions
As with international anti-bullying programs, there are a large 
number of school-based anti-bullying programs available in 
Australia. Again, the four Australian programs described here 
have been identified because they embody the characteristics 
common to effective anti-bullying interventions, and because 
they have been subjected to program evaluations.

NSSF – National Safe Schools Framework

The NSSF is the national anti-bullying framework for Australian 
schools. It is aligned to the Australian curriculum and is 
supported by all Australian educational jurisdictions. The NSSF 
is an evidence-based framework made up of nine elements for 
a whole-school approach to address the problem of bullying. 
These include:

• Leadership commitment to a safe school

• A supportive and connected school culture

• Policies and procedures

• Professional learning

• Positive behaviour management

• Engagement, skill development and safe school curriculum

• A focus on student wellbeing and student ownership

• Early intervention and targeted support

• Partnerships with families and community (Ministerial 

Council for Education, Childhood Development and Youth 

Affairs 2011; Standing Council on School Education and 

Early Childhood 2013).

Research indicates that the NSSF has not influenced schools’ 
practice widely, despite it being the national anti-bullying 
framework. Rigby and Johnson (2016) found that less than half 
of the schools in their study had used the NSSF to assist them 
in developing their school anti-bullying policy. In a review of an 
earlier version of the NSSF, Cross et al. similarly observed that 
schools had not widely implemented the safe school practices 
recommended by the framework. They found:

schools appear not to have widely implemented the 
recommended safe school practices, teachers appear to 
need more training to address bullying, especially covert 
bullying, and bullying prevalence among students seems 
relatively unchanged compared to Australian data collected 
4 years prior to the launch of the NSSF. (Cross et al. 2011a, 
p. 398)

PBL – Positive Behaviour for Learning 

Positive Behaviour for Learning (PBL), also known as School-
Wide Positive Behaviour Support (SWPBS), is being implemented 
in some Australian schools (SSSC 2015). PBL does not specifically 
address bullying. Rather, it is a whole-school framework aimed 
at fostering positive behaviour in general, which has been 
shown to have a positive effect on reducing bullying. 

PBL emphasises proactively and explicitly teaching positive 
behaviour and pro-social skills, rather than just reacting to 
inappropriate behaviour (OSEP Technical Assistance Center 
on Positive Behavioral Interventions and Supports 2017). The 
approach involves establishing a three tiered continuum of 
behaviour supports, which intensifies as required to meet the 
needs of each student. The first tier is focussed on universal 
prevention, the second tier involves interventions that focus 
on students with additional academic or social and emotional 
learning needs, and the third tier involves working intensively 
with a small number of students who experience chronic 
academic and behavioural difficulties (Hieneman et al. 2005; 
Positive Behaviour for Learning 2017; Pugh & Chitiyo 2012; Sugai 
et al. 2000). 

Research on PBL in the US has yielded evidence of a reduction 
in bullying behaviours (Good, McIntosh & Gietz 2011; SSSC 
2015). A small program evaluation found a 72 per cent decrease 
in reported incidents of bullying (Ross & Horner 2014), while a 
larger RCT in the US state of Maryland found that students in 
PBL schools displayed significantly less teacher-reported bullying 
behaviour than other students (Waasdorp, Bradshow & Leaf 
2012) . 
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Friendly Schools

Friendly Schools emerged from extensive longitudinal research 
developed and conducted out of Curtin University in Perth 
from 1999 (Cross et al. 2004). The program includes a whole-
school framework and a bullying prevention program based 
on fostering social and emotional learning skills and resilience, 
and through schools implementing evidence-based policy and 
practice. Friendly Schools was designed to align with both 
the Australian Curriculum and the NSSF, and aims to bring 
the whole school community together in order to create and 
maintain a friendly and safe school culture (Friendly Schools 
2017; Pearce 2014). 

The first program evaluation of Friendly Schools was a three-
year RCT implemented in 2000 in 29 schools in Western 
Australia. The results indicated that students in the program 
were significantly less likely to be bullied than comparison 
students and were also significantly more likely to report 
bullying when it occurred, although there was no difference 
in self-reported rates of bullying (Cross et al. 2004; Cross et 
al. 2011b). A second RCT was conducted between 2002 and 
2004, and found that grade four students who participated 
in the program were significantly less likely to be bullied than 
comparison students and were significantly less likely to bully 
others, although there were no significant effects on their 
likelihood of reporting bullying when it occurred (Cross et al. 
2012). 

KidsMatter and MindMatters 

KidsMatter is a mental health and wellbeing framework for 
primary schools. The program has since been adapted to 
include KidsMatter Early Childhood, which focusses on early 
childhood services, and MindMatters, which focusses on 
secondary school students. 

The programs were designed in Australia through a 
partnership between education and health sectors, and are 
funded by the Australian government and beyondblue. While 
the programs do not directly address bullying, they offer a 
broad framework through which schools can develop a whole-
school approach to teaching social and emotional learning 
skills, engaging the families of students, and identifying 
support networks for students experiencing mental health 
problems (KidsMatter 2017).  

A number of evaluations have been published on the impact of 
KidsMatter, which all attest to its value in positively influencing 
change in school culture (Askell-Williams et al. 2008; Dix, Jarvis 
& Slee 2013; Slee et all. 2009; Slee et al. 2012; Spears and Dix 
2008). An evaluation by Slee et al. (2009), for example, found 
that KidsMatter was associated with improvements in teachers’ 
knowledge, competence and confidence in supporting 
students with mental health difficulties; more effective 
parenting, and more supportive and caring family relationships; 
students’ social and emotional competencies; and students’ 
mental health. Although no empirical research has focussed 
specifically on the impact of KidsMatter on bullying (SSSC 
2015), the program has clear relevance to anti-bullying 
approaches in schools given the well-established link between 
bullying and mental health and wellbeing (for example, Slee & 
Murray-Harvey 2011). 
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How can schools identify what will work?

In order to maximise the outcomes of anti-bullying 

interventions, schools need support to identify what 

interventions are likely to be successful based on their specific 

contexts and requirements. Ansary et al. identify a range 

of ‘core tenets’ nested within four broad categories which 

‘represent the active ingredients that appear to account for 

reductions in bullying and victimisation’ (2015, p. 30).  

These include:

• A holistic theoretical approach with:

 - an ecological perspective as a theoretical foundation, 

which addresses the various contexts in which students 

move in and out of school on a daily basis (for example, 

family, community, etc.)

 - an emphasis on a whole-school approach in which anti-

bullying messages are presented in multiple ways (for 

example, curriculum, policies, etc.)

 - a focus on developing a positive school climate in which 

the values, norms and practices of the school reflect an 

ethos of caring and respect for one another and for the 

school community.

• Program content with:

 - a focus on social and emotional learning

 - a focus on promoting and supporting positive bystander 

behaviour

 - developmental trends associated with prevalence 

rates of bullying as well as strategies that increase in 

sophistication as youth mature. 

• Leadership and team management that supports school 

staff to communicate and actively support modelling the 

expected behaviours as well as to maintain a nurturing 

school climate.

• Program effectiveness strategies with:

 - systematic assessment and evaluation of changes in 

bullying activities over time

 - coordination of anti-bullying efforts and sustainability. 

While Ansary et al. provide advice on the broad features of 

successful anti-bullying programs, there is little available in the 

way of more specific advice to guide schools in their choice of 

individual anti-bullying programs. 

One exception to this general lack of specific advice is in regard 

to SEL programs. For example, there is a ‘Program Guide’ 

available on the KidsMatter website (KidsMatter Primary 2017) 

which identifies over 100 SEL programs; enables schools to filter 

their search of programs by a range of factors; and provides an 

overview of each program, its implementation, and evidence of 

its effectiveness. While the KidsMatter Program Guide is limited 

to SEL programs, it could potentially be replicated to guide 

schools on the selection of anti-bullying programs more broadly.

Conclusion 
Bullying in schools can be linked to a range of negative 
outcomes for the students involved, both immediately 
and in the long-term. A significant body of evidence is 
now available to demonstrate, however, that school-
based anti-bullying interventions can be successful in 
reducing bullying behaviours. Effective anti-bullying 
interventions are characterised by a whole-school 
approach, evidence-based educational content, support 
and professional development for teachers, and rigorous 
program implementation and evaluation. 



CENTRE FOR EDUCATION STATISTICS AND EVALUATION WWW.CESE.NSW.GOV.AU 17

References
Åman-Back, S & Björkqvist, K 2007, ‘Relationship between home 
and school adjustment: Children’s experiences at ages 10 and 14’, 
Perceptual and Motor Skills, vol. 104, no. 3, pp. 965-974. 

Ansary, N, Elias, M, Greene, M & Green, S 2015, ‘Guidance for 
schools selecting antibullying approaches: Translating evidence-
based strategies to contemporary implementation realities’, 
Educational Researcher, vol. 44, no. 1, pp. 27-36. 

Askell-Williams, H, Dix, K, Lawson, M & Russell, A 2008, ‘School 
characteristics, parenting and student mental health: Parents 
reports from 100 Australian KidsMatter schools’, Paper presented 
at the World Education Forum Conference, Adelaide, 26-28 June.

Aspy, C, Oman, R, Veseley, S, McLeroy, K, Rodine, S, & Marshall, 
L 2004, ‘Adolescent violence: The protective effects of youth 
assets’, Journal of Counseling and Development, vol. 82, no. 3, 
pp. 268-276.

Australian Government Department of Education and Training 
2016, National Safe Schools Framework, Student Wellbeing Hub, 
viewed 23 May 2017, <https://www.studentwellbeinghub.edu.au/
educators/nssf#/element/policies-and-procedures/characteristics>. 

Baldry, A 2003, ‘Bullying in schools and exposure to domestic 
violence’, Child Abuse and Neglect, vol. 27, no. 7, pp. 713-732. 

Barnes, A, Cross, D, Lester, L, Hearn, L, Epstein, M & Monks, 
H 2012, ‘The invisibility of covert bullying among students: 
Challenges for school intervention’, Australian Journal of Guidance 
and Counselling, vol. 22, no. 2, pp. 206-226. 

Bauer, N, Lozano, P & Rivara, F 2007, ‘The effectiveness of the 
Olweus Bullying Prevention Program in public middle schools: A 
controlled trial’, Journal of Adolescent Health, vol. 40, no. 3, 
pp. 266-274. 

Bibou-Nakou, I, Tsiantis, J, Assimopoulos, H & Chatzilambou, 
P 2013, ‘Bullying/victimization from a family perspective: A 
qualitative study of secondary school students’ views’, European 
Journal of Psychology of Education, vol. 28, no. 1, pp. 53-71. 

Black, S, & Jackson, E 2007, ‘Using bullying incident density to 
evaluate the Olweus Bullying Prevention Programme’, School 
Psychology International, vol. 28, no. 5, pp. 623-638. 

Bond, L, Carlin, J, Thomas, L, Rubin, K & Patton, G 2001, ‘Does 
bullying cause emotional problems? A prospective study of young 
teenagers’, British Medical Journal, vol. 323, pp. 480-484. 

Boulton, M 1994, ‘Understanding and preventing bullying in 
the junior school playground’, in P Smith & S Sharp (eds), School 
bullying: Insights and perspectives, Routledge, London,  
pp. 132-159. 

Bradshaw, C, Rodgers, C, Gahndour, L, Garbarino, J 2009, ‘Social-
cognitive mediators of the association between community 
violence exposure and aggressive behavior’, School Psychology 
Quarterly, vol. 24, no. 3, pp. 199-210.

Bridgeland, J, Bruce, M & Hariharan, A 2013, The missing piece: 
A national teacher survey on how social and emotional learning 
can empower children and transform schools: A report for CASEL, 
research report, Civic Enterprises with Peter D. Hart Research 
Associates. 

Brown, L 2008, ‘Commentary: 10 ways to move beyond bullying 
revention (and why we should)’, Education Week, viewed 2 June 
017, <http://www.edweek.org/ew/articles/2008/03/05/26brown.
27.html>. 

ampbell, M 2005, ‘Cyber bullying: An old problem in a new 
uise?’, Australian Journal of Guidance and Counselling, vol. 15, 
o. 1, pp. 68-76. 

illessen, A & Mayeux, L 2004, ‘From censure to reinforcement: 
evelopmental changes in the association between aggression 
nd social status’, Child Development, vol. 75, no. 1, pp. 147-163.  

ollaborative for Academic, Social and Emotional Learning 
CASEL) 2015, CASEL guide: Effective social and emotional 
earning programs: Middle and high school edition, viewed 23 

ay 2017, <http://secondaryguide.casel.org/casel-secondary-
uide.pdf>. 

owie, H & Hutson, N 2005, ‘Peer support: A strategy to help 
ystanders challenge school bullying’, Pastoral Care in Education, 
ol. 23, no. 2, pp. 40-44. 

rick, N & Grotpeter, J 1995, ‘Relational aggression, gender, and 
ocial-psychological adjustment’, Child Development, vol. 66, no. 
, pp. 710-722. 

ross, D 2017, Beyond bullying: Positive Change for all, Telethon 
ids Institute, viewed 22 June 2017, < https://www.telethonkids.
rg.au/our-research/brain-and-behaviour/development-and-
ducation/health-promotion-and-education/beyond-bullying-
ositive-change-for-all/>. 

ross, D, Epstein, M, Hearn, L, Slee, P & Shaw, T 2011a, ‘National 
afe Schools Framework: Policy and practice to reduce bullying 

n Australian schools’, International Journal of Behavioural 
evelopment, vol. 35, no. 5, pp. 398-404. 

ross, D, Hall, M, Hamilton, G, Pintabona, Y & Erceg, E 2004, 
Australia: the Friendly Schools project’, in P Smith, D Pepler & K 
igby (eds), Bullying in schools: How successful can interventions 
e?, Cambridge University Press, Cambridge, pp. 187-210. 

ross, D, Monks, H, Hall, M, Shaw, T, Pintabona, V, Erceg, E, 
amilton, G, Roberts, C, Waters, S & Lester, L 2011b, ‘Three year 

esults of the Friendly Schools whole-of-school intervention on 
hildren’s bullying behaviour’, British Educational Research Journal, 
ol. 37, no. 1, pp. 105-129. 

ross, D, Shaw, T, Hearn, L, Epstein, M, Monks, H, Lester, L & 
homas, L 2009, Australian covert bullying prevalence study 
ACBPS), Child Health Promotion Research Centre, Edith Cowan 
niversity, Perth. 

ross, D, Waters, S, Pearce, N, Shaw, T, Hall, M, Erceg, E & 
amilton, G 2012, ‘The Friendly Schools Friendly Families 
rogramme: Three-year bullying behaviour outcomes in primary 
chool children’, International Journal of Educational Research, vol. 
3, pp. 394-406. 

evaney, E, O’Brien, M, Resnik, H, Keister, S & Weissberg, R 
006, Sustainable schoolwide social and emotional learning (SEL): 

mplementation guide and toolkit, Collaborative for Academic, 
ocial and Emotional Learning, Chicago. 

p
2
h

C
g
n

C
D
a

C
(
l
M
g

C
b
v

C
s
3

C
K
o
e
p

C
S
i
D

C
‘
R
b

C
H
r
c
v

C
T
(
U

C
H
p
s
5

D
2
I
S

 
 



CENTRE FOR EDUCATION STATISTICS AND EVALUATION WWW.CESE.NSW.GOV.AU 18

Dix, K, Jarvis, J & Slee, P 2013, KidsMatter and young children 
with disability: Evaluation report, Flinders Research Centre for 
Student Wellbeing and Prevention of Violence, Shannon Research 
Press, Adelaide. 

Dix, K, Slee, P, Lawson, M & Keeves, J 2012, ‘Implementation 
quality of whole-school mental health promotion and students’ 
academic performance’, Child and Adolescent Mental Health, vol. 
17, no. 1, pp. 45-51. 

Domitrovich, C, Bradshaw, C, Poduska, J, Hoagwood, K, Buckley, 
J, Olin, S, Romanelli, L, Leaf, P, Greenberg, M, Ialongo, N 2008, 
‘Maximising the implementation quality of evidence-based 
preventive interventions in schools: A conceptual framework’, 
Advances in School Mental Health Promotion, vol. 1, no. 3,  
pp. 6-28. 

Durlak, J & DuPre, E 2008, ‘Implementation matters: A review 
of research on the influence of implementation on program 
outcomes and the factors affecting implementation’, American 
Journal of Community Psychology, vol. 41, no. 3-4, pp. 327-350. 

Durlak, J, Weissberg, R, Dymnicki, A, Taylor, R & Schellinger, K 
2011, ‘The impact of enhancing students’ social and emotional 
learning: A meta-analysis of school-based universal interventions’, 
Child Development, vol. 82, no. 1, pp. 405-432. 

Eliot, M, Cornell, D, Gregory, A & Fan, X 2010, ‘Supportive school 
climate and student willingness to seek help for bullying and 
threats of violence’, Journal of School Psychology, vol. 48, no. 6, 
pp. 533-553. 

Eslea, M & Smith, P 1998, ‘The long-term effectiveness of anti-
bullying work in primary schools’, Educational Research, vol. 40, 
no. 2, pp. 203-218. 

Espelage, D, Bosworth, K & Simon, T 2000, ‘Examining the social 
context of bullying behaviours in early adolescence’, Journal of 
Counselling and Development, vol. 78, no. 3, pp. 326-333. 

Evans, C, Fraser, M & Cotter, K 2014, ‘The effectiveness of 
school-based bullying prevention programs: A systematic review’, 
Aggression and Violent Behaviour, vol. 19, no. 5, pp. 532-544. 

Evers, K, Prochaska, J, van Marter, D, Johnson, J & Prochaska, J 
2007, ‘Transtheoretical-based bullying prevention effectiveness 
trails in middle schools and high schools’, Educational Research, 
vol. 49, no. 4, pp. 397-414.  

Frey, K, Hirschstein, M, Snell, J, Edstrom, L, MacKenzie, E & 
Broderick, C 2005, ‘Reducing playground bullying and supporting 
beliefs: An experimental trial of the Steps to Respect program’, 
Developmental Psychology, vol. 41, no. 3, pp. 479-491.

Friendly Schools 2017, Friendly Schools, viewed 19 May 2017, 
<http://friendlyschools.com.au>. 

Georgiou, S & Stavrinides, P 2013, ‘Parenting at home and 
bullying at school’, Social Psychology of Education: An 
International Journal, vol. 16, no. 2, pp. 165-179. 

Greenberg, M, Weissberg, R, Obrien, M, Zins, J, Fredericks, L, 
Resnik, H & Elias, M 2003, ‘Enhancing school-based prevention 
and youth development through coordinated social, emotional 
and academic learning’, American Psychologist, vol. 58, no. 6-7, 
pp. 466-474. 

Good, C, McIntosh, K & Gietz, C 2011, ‘Integrating bullying 
prevention into Schoolwide Positive Behaviour Support’, Teaching 
Exceptional Children, vol. 44, no. 1, pp. 48-56. 

Hawkins, D, Pepler, D & Craig, W 2001, ‘Naturalistic observations 
of peer interventions in bullying’, Social Development, vol. 10, no. 
4, pp. 512-527.

Hieneman, M, Dunlap, G & Kincaid, D 2005, ‘Positive behavior 
support strategies for students with behavioral disorders in 
general education settings’, Psychology in the Schools, vol. 42, no. 
8, pp. 779-94.

Hirsch, L, Lowen, C & Santorelli, D 2012, Bully: An action plan for 
teachers, parents, and communities to combat the bullying crisis, 
Weinstein, New York. 

Holt, M, Kaufman Kantor, G & Finkelhor, D 2008, ‘Parent/child 
concordance about bullying involvement and family characteristics 
related to bullying and peer victimization’, Journal of School 
Violence, vol. 8, no. 1, pp. 42-63. 

Humphrey, N, Lendrum, A & Wigelsworth, M 2010, Social and 
emotional aspects of learning (SEAL) programme in secondary 
schools: National evaluation, research report, UK Department for 
Education. 

Jiménez-Barbero, J, Ruiz-Hernández, J, Llor-Zaragoza, L, Pérez-
García, M & Llor-Esteban, B 2016, ‘Effectiveness of anti-bullying 
school programs: A meta-analysis’, Children and Youth Services 
Review, vol. 61, pp. 165-175. 

Johnson, D, Johnson, R & Dudley, B 1992, ‘Effects of peer 
mediation training’, Mediation Quarterly, vol. 10, no. 1, pp. 89-99. 

Juhnke, B, Juhnke, G, Curtis, R, Thompson, E, Coll, K, Yu, F, 
Moyer, M & Mullett, A 2013, ‘Using Motivational Interviewing 
with school-age bullies: A new use for a proven, evidence-based 
intervention’, Journal of School Counselling, vol. 11, no. 14,  
pp. 1-27. 

Kärnä, A, Voeten, M, Little, T, Poskiparta, E, Kaljonen, A 
& Salmivalli, C 2011, ‘A large-scale evaluation of the KiVa 
antibullying program: Grades 4-6’, Child Development, vol. 82, 
no. 1, pp. 311-330. 

Khan, R, Bedford, K & Williams, M 2012, ‘Evaluation of the 
MindMatters buddy support scheme in southwest Sydney: 
Strategies, achievements and challenges’, Health Education 
Journal, vol. 71, no. 3, pp. 320-326. 

KidsMatter 2017, About KidsMatter, viewed 24 May 2017, 
<https://www.kidsmatter.edu.au/>. 

KidsMatter Primary 2017, KidsMatter Primary Programs, viewed 
24 May 2017, <https://www.kidsmatter.edu.au/primary/resources-
for-schools/other-resources/programs-guide/programs>. 

Learning through Landscapes 2003, National school grounds 
survey 2003, report, viewed 10 May 2017, <https://www.ltl.org.
uk/pdf/LTL-Survey-20031288585139.pdf>. 

Lee, S, Kim, C & Kim, D 2015, ‘A meta-analysis of the effect of 
school-based anti-bullying programs’, Journal of Child Health 
Care, vol. 19, no. 2, pp. 136-153. 

Limber, S 2011, ‘Development, evaluation and future directions 
of the Olweus Bullying Prevention Program’, Journal of School 
Violence, vol. 10, no. 1, pp. 71-87. 

Limber, S 2012, ‘The Olweus Bullying Prevention Program: An 
overview of its implementation and research basis’, in S Jimerson, 
A Nickerson, M Mayer & M Furlong (eds), Handbook of school 
violence and school safety: International research and practice, 
2nd edn, Routledge, New York, pp. 369-395. 



CENTRE FOR EDUCATION STATISTICS AND EVALUATION WWW.CESE.NSW.GOV.AU 19

Limber, S, Nation, M, Tracy, A, Melton, G & Flerx, V 2004, 
‘Implementation of the Olweus Bullying Prevention programme 
in the southeastern United States’, in P Smith, D Pepler & K Rigby 
(eds), Bullying in schools: How successful can interventions be?, 
Cambridge University Press, Cambridge, pp. 55-79. 

Lundahl, B, Kunz, C, Brownell, C, Tollefson, D & Burke, B 2010, ‘A 
meta-analysis of motivational interviewing: Twenty-five years of 
empirical studies’, Research on Social Work Practice, vol. 20, no. 2, 
pp. 137-160.

Marsh, L, McGee, R, Hemphill, S & Williams, S 2011, ‘Content 
analysis of school anti-bullying policies: A comparison between 
New Zealand and Victoria, Australia’, Health Promotion Journal of 
Australia, vol. 22, no. 3, pp. 172-177. 

McGlaughlin, L 2009, The effect of cognitive behavioural therapy 
and cognitive behavioural therapy plus media on the reduction 
of bullying and victimisation and the increase of empathy and 
bystander response in a bully prevention program for urban sixth-
grade students, unpublished doctoral dissertation, University of 
Toledo, Ohio.

Melton, G, Limber, S, Cunningham, P, Osgood, D, Chambers, 
J, Flerx, V, Henggeler, S & Nation, M 1998, Violence among 
rural youth: Final report to the Office of Juvenile Justice and 
Delinquency Prevention, Clemson University, Clemson S.C. 

Merrell, K & Gueldner, B 2010, Social and emotional learning in 
the classroom: Promoting mental health and academic success, 
Guilford Press, New York. 

Merrell, K, Gueldner, B, Ross, S & Isava, D 2008, ‘How effective 
are school bullying intervention programs? A meta-analysis of 
intervention research’, School Psychology Quarterly, vol. 23, no. 1, 
pp. 26-42. 

Ministerial Council for Education, Early Childhood Development 
and Youth Affairs 2011, National safe schools framework resource 
manual, viewed 18 May 2017, <https://docs.education.gov.
au/system/files/doc/other/national_safe_schools_framework_
resource_manual.pdf>.

Moffitt, T, Arseneault, L, Belsky, D, Dickson, N, Hancox, R, 
Harrington, H, Houts, R, Poulton, R, Roberts, B, Ross, S, Sears, 
M, Thomson, W & Caspi, A 2011, ‘A gradient of childhood self-
control predicts health, wealth, and public safety’, Proceedings of 
the National Academy of Sciences, vol. 108, no. 7, pp. 2693-2698. 

Nansel, T, Overpeck, M, Pilla, R, Ruan, W, Simons-Morton, B & 
Scheidt, P 2001, ‘Bullying behaviours among US youth: Prevalence 
and association with psychosocial adjustment’, Journal of the 
American Medical Association, vol. 285, no. 16, pp. 348-353. 

Natvig, G, Albrektsen, G & Qvarnstrom, U 2001, ‘School-related 
stress experience as a risk factor of bullying behaviour’, Journal of 
Youth Adolescence, vol. 30, no. 5, pp. 561-575. 

New South Wales Department of Education 2016, Bullying: 
Preventing and responding to student bullying in schools policy, 
PD/2010/0415/V01. 

Noble, T & Wyatt, T 2008, Scoping study into approaches to 
student wellbeing: Report to the Department of Education, 
Employment and Workplace Relations, final report, Australian 
Catholic University and Erebus International. 

O’Connell, P, Pepler, D & Craig, W 1999, ‘Peer involvement in 
bullying: Insights and challenges for intervention’, Journal of 
Adolescence, vol. 22, no. 4, pp. 437-452. 

OECD 2017, PISA 2015 results (volume 3): Students’ wellbeing, 
OECD Publishing, Paris. 

Oh, I & Hazler, R 2009, ‘Contributions of personal and situational 
factors to bystanders’ reactions to school bullying’, School 
Psychology International, vol. 30, no. 3, pp. 291-310. 

Olweus, D 1991, ‘Bully/victim problems among schoolchildren: 
Basic facts and effects of a school based intervention program’, 
in D Pepler & K Rubin (eds), The development and treatment of 
childhood aggression, Erlbaum, Hillsdale N.J., pp. 411-448. 

Olweus, D 1993, Bullying at school: What we know and what we 
can do, Blackwell, Oxford U.K. 

Olweus, D 1997, ‘Bully/victim problems at school: Facts and 
intervention’, European Journal of Psychology of Education, vol. 
12, no. 4, pp. 495-510. 

Olweus, D & Alsaker, F 1991, ‘Assessing change in a cohort 
longitudinal study with hierarchical data’, in D Magnusson, L 
Bergman, G Rudinger & B Torestad (eds), Problems and methods 
in longitudinal research, Cambridge University Press, New York, 
pp. 107-132. 

Olweus, D & Kallestad, J 2010, ‘The Olweus Bullying Prevention 
Program: Effects of classroom components at different grade 
levels’, in K Osterman (ed), Indirect and direct aggression, Peter 
Lang, New York, pp. 115-131. 

Olweus, D & Limber, S 2010, ‘Bullying in school: Evaluation 
and dissemination of the Olweus Bullying Prevention Program’, 
American Journal of Orthopsychiatry, vol. 80, no. 1, pp. 124-134. 

Ortega, R & Lera, M 2000, ‘The Seville Anti-Bullying in School 
Project’, Aggressive Behaviour, vol. 26, no. 1, pp. 113-123. 

Ortega, R, del-Rey, R & Mora-Merchán, J 2004, ‘SAVE model: An 
anti-bullying intervention in Spain’, in P Smith, D Pepler & K Rigby 
(eds), Bullying in schools: How successful can interventions be?, 
Cambridge University Press, Cambridge, pp. 167-186. 

OSEP Technical Assistance Center on Positive Behavioral 
Interventions and Supports 2017, Positive Behavioral Interventions 
and Supports, U.S. Department of Education, viewed 18 May 
2017, <https://www.pbis.org>. 

Pagliocca, P, Limber, S & Hashima, P 2007, Evaluation report for 
the Chula Vista Olweus Bullying Prevention Program, unpublished 
final report prepared for the Chula Vista Police Department, 
Clemson University, Clemson S.C. 

Payne, A 2009, ‘Do predictors of the implementation quality of 
school-based prevention programs differ by program?’, Prevention 
Science, vol. 10, no. 2, pp. 151-167. 

Pearce, N 2014, ‘Applying implementation science to build school 
implementation capacity to prevent bullying’, Paper presented at 
the 2nd Biennial Australasian Implementation Conference, Sydney, 
17-18 September. 

Pearce, N, Cross, D, Monks, H, Waters, S & Falconer, S 
2011, ‘Current evidence of best practice in whole-school 
bullying intervention and its potential to inform cyberbullying 
interventions’, Australian Journal of Guidance and Counselling, 
vol. 21, no. 1, pp. 1-21. 

Pellegrini, A 2002, ‘Bullying, victimisation and sexual harassment 
during the transition to middle school’, Educational Psychologist, 
vol. 37, no. 3, pp. 151-163.  



CENTRE FOR EDUCATION STATISTICS AND EVALUATION WWW.CESE.NSW.GOV.AU 20

Perren, S, Corcoran, L, Cowie, H, Dehue, F, Garcia, D, McGuckin, 
C, Sevcikova, A, Tsatsou, P & Vollink, T 2012, Coping with 
cyberbullying: A systematic literature review, Final Report of the 
COST IS 0801 Working Group 5. 

Pikas, A 2002, ‘New developments of the Shared Concern 
Method’, School Psychology International, vol. 23, no. 3,  
pp. 307-336.

Polanin, J, Espelage, D & Pigott, T 2012, ‘A meta-analysis of 
school-based bullying prevention programs’ effects on bystander 
intervention behaviour’, School Psychology Review, vol. 41, no. 1, 
pp. 47-65. 

Positive Behaviour for Learning 2017, Positive Behaviour for 
Learning, NSW Department of Education, viewed 18 May 2017, 
<http://www.pbl.schools.nsw.edu.au>. 

Pugh, R & Chitiyo, M 2012, ‘The problem of bullying in schools 
and the promise of positive behaviour supports’, Journal of 
Research in Special Educational Needs, vol. 12, no. 2, pp. 47-53. 

Rigby, K 1994, ‘Psychosocial functioning in families of Australian 
adolescent schoolchildren involved in bully/victim problems’, 
Journal of Family Therapy, vol. 16, no. 2, pp. 173-187. 

Rigby, K 2005, ‘The Method of Shared Concern as an intervention 
technique to address bullying in schools: An overview and 
appraisal’, Australian Journal of Guidance and Counselling, vol. 
15, no. 1, pp. 27-34. 

Rigby, K 2014, ‘How teachers address cases of bullying in schools: 
A comparison of five reactive approaches’, Educational Psychology 
in Practice, vol. 30, no. 4, pp. 409-419. 

Rigby, K & Griffiths, C 2011, ‘Addressing cases of bullying through 
the Method of Shared Concern’, School Psychology International, 
vol. 32, no. 3, pp. 345-357. 

Rigby, K & Johnson, K 2016, The prevalence and effectiveness of 
anti-bullying strategies employed in Australian schools, University 
of South Australia, Adelaide. 

Rigby, K & Slee, P 1999, ‘Suicidal ideation among adolescent 
school children involved in bully/victim problems and perceived 
low social support’, Suicide and Life-Threatening Behaviour, vol. 
29, no. 2, pp. 119-130. 

Robinson, G & Maines, B 2008, Bullying: A complete guide to the 
Support Group Method, Sage, London. 

Ross, S & Horner, R 2014, ‘Bully prevention in Positive Behaviour 
Support: Preliminary evaluation of third-, fourth-, and fifth-grade 
attitudes toward bullying’, Journal of Emotional and Behavioral 
Disorders, vol. 22, no. 4, pp. 225-236. 

Saarento, S, Karna, A, Hodges, E & Salmivalli, C 2013, ‘Student-, 
classroom-, and school-level risk factors for victimisation’, Journal 
of School Psychology, vol. 51, no. 3, pp. 421-434. 

Safe and Supportive School Communities (SSSC) Working Group 
2015, A review of literature (2010-2014) on student bullying by 
Australia’s Safe and Supportive School Communities Working 
Group, literature review. 

Sairanen, L & Pfeffer, K 2011, ‘Self-reported handling of bullying 
among junior high school teachers in Finland’, School Psychology 
International, vol. 32, no. 3, pp. 330-344. 

Salmivalli, C 2010, ‘Bullying and the peer group: A review’, 
Aggression and Violent Behaviour, vol. 15, no. 2, pp. 112-120. 

Salmivalli, C 2014, ‘Participant roles in bullying: How can peer 
ystanders be utilized in interventions?’, Theory into Practice, vol. 
3, no. 4, pp. 286-292. 

almivalli, C, Garandeau, C & Veenstra, R 2012, ‘KiVa anti-bullying 
rogram: Implications for school adjustment’, in G Ladd & A Ryan 

eds), Peer relationships and adjustment at school, Information 
ge Publishing, Charlotte, NC, pp. 279-306. 

almivalli, C, Kärnä, A & Poskiparta, E 2011, ‘Counteracting 
ullying in Finland: The KiVa program and its effects on different 
orms of being bullied’, International Journal of Behavioral 
evelopment, vol. 35, no. 5, pp. 405-411.

almivalli, C, Lagerspetz, K, Björkqvist, K, Österman, K & 
aukiainen, A 1996, ‘Bullying as a group process: Participant roles 
nd their relations to social status within the group’, Aggressive 
ehaviour, vol. 22, no. 1, pp. 1-15. 

almivalli, C, Poskiparta, E, Ahtola, A & Haataja, A 2013, ‘The 
mplementation and effectiveness of the KiVa antibullying 
rogram in Finland’, European Psychologist, vol. 18, no. 2, 
p. 79-88.

chumacher, P 2007, To what extent will a sixty-second 
ideo on bullying produced by high school students increase 
tudents’ awareness of bullying and change their attitudes to 
educe acceptance of bullying in a high school environment?, 
npublished master’s dissertation, University of Pennsylvania, 
hiladelphia. 

lee, P, Lawson, M, Russell, A, Askell-Williams, H, Dix, K, Owens, 
, Skrzypiec, G & Spears, B 2009, KidsMatter Primary evaluation 
nal report, full report, Centre for Analysis of Educational Futures, 
linders University of South Australia. 

lee, P & Murray-Harvey, R 2011, ‘School bullying: A matter 
f mental health and wellbeing’, in R Shute, P Slee, R Murray-
arvey & K Dix (eds), Mental health and wellbeing: Educational 
erspectives, Shannon Research Press, Adelaide, pp. 79-90. 

lee, P, Murray-Harvey, R, Dix, K, Skrzypiec, G, Askell-Williams, 
, Lawson, M & Krieg, S 2012, KidsMatter Early Childhood 
valuation report, full report, Shannon Research Press, Adelaide.

lonje, R & Smith, P 2008, ‘Cyberbullying: Another main type of 
ullying?’, Scandinavian Journal of Psychology, vol. 49,  
p. 147-154.

mith, P 2005, ‘Definition, types and prevalence of bullying and 
chool violence’, in E Munthe, E Solli, E Arne & E Roland (eds), 
aking fear out of schools, University of Stavenger, Stavenger. 

mith, B & Low, S 2013, ‘The role of social-emotional learning in 
ullying prevention efforts’, Theory Into Practice, vol. 52, no. 4, 
p. 280-287.

mith, J, Schneider, B, Smith, P & Ananiadau, K 2004, ‘The 
ffectiveness of whole-school antibullying programs: A synthesis 
f evaluation research’, School Psychology Review, vol. 33, no. 4, 
p. 547-560.

mith, P & Ananiadou, K 2003, ‘The nature of school bullying 
nd the effectiveness of school-based interventions’, Journal of 
pplied Psychoanalytic Studies, vol. 5, no. 2, pp. 189-209. 

mith, P, Mahdavi, J, Carvalho, M, Fisher, S, Russell, S & Tippett, 
 2008a, ‘Cyberbullying: Its nature and impact in secondary 
chools’, Journal of Child Psychology and Psychiatry, vol. 49, no. 4, 
p. 376-385.

b
5

S
p
(
A

S
b
f
D

S
K
a
B

S
i
p
p

S
v
s
r
u
P

S
L
fi
F

S
o
H
p

S
H
e

S
b
p

S
s
T

S
b
p

S
e
o
p

S
a
A

S
N
s
p



CENTRE FOR EDUCATION STATISTICS AND EVALUATION WWW.CESE.NSW.GOV.AU 21

Smith, P, Sharp, S, Eslea, M & Thompson, D 2004, ‘England: The 
Sheffield project’, in P Smith, D Pepler & K Rigby (eds), Bullying 
in schools: How successful can interventions be?, Cambridge 
University Press, Cambridge, pp. 99-123. 

Smith, P, Smith, C, Osborn, R & Samara, M 2008b, ‘A content 
analysis of school anti-bullying policies: Progress and limitations’, 
Educational Psychology in Practice, vol. 21, no. 1, pp. 1-12. 

Smith, P & Thompson, F 2014, What works best to help stop 
bullying in schools?, The Conversation, viewed 24 April 2017, 
<https://theconversation.com/what-works-best-to-help-stop-
bullying-in-schools-28865>. 

Sourander, A, Brunstein Klomek, A, Ikonen, M, Lindroos, J, 
Luntamo, T, Koskelainen, M, Ristkari, T & Helenius, H 2010, 
‘Psychosocial risk factors associated with cyberbullying among 
adolescents: A population-based study’, Archives of General 
Psychiatry, vol. 67, no. 720-728. 

Soutter, A & McKenzie, A 2000, ‘The use and effects of anti-
bullying and anti-harassment policies in Australian schools’, School 
Psychology International, vol. 21, pp. 96-105. 

Spears, B & Dix, K 2008, ‘KidsMatter Project Officers facilitating 
change in schools’, Paper presented at the From Margins to 
Mainstream: 5th World Conference on the Promotion of Mental 
Health and the Prevention of Mental and Behavioural Disorders, 
Melbourne, 10-12 September. 

Spriggs, A, Iannotti, R, Nansel, T & Haynie, D 2007, ‘Adolescent 
bullying involvement and perceived family, peer and school 
relations: commonalities and differences across race/ethnicity’, 
Journal of Adolescent Health, vol. 41, no. 3, pp. 283–93.

Stacey, E 2009, ‘Research into cyberbullying: Student perspectives 
on cybersafe learning environments’, Infomatics in Education – An 
International Journal, vol. 8, no. 1, pp. 115-130. 

Standing Council on School Education and Early Childhood 
2013, National Safe Schools Framework, viewed 18 May 2017, 
<https://studentwellbeinghub.edu.au/docs/default-source/
nationalsafeschoolsframework-pdf.pdf?sfvrsn=0>. 

Sugai, G, Horner, R, Dunlap, G, Hieneman, M, Lewis, T, Nelson, C, 
Scott, T, Liaupsin, C, Sailor, W, Turnbull, A, Turnbull, H, Wickham, 
D, Wilcox, B, & Reuf, M 2000, ‘Applying positive behavior support 
and functional behavioral assessment in schools’, Journal of 
Positive Behavior Interventions, vol. 2, no. 3, pp. 131-43.

Thompson, F & Smith, P 2011, The use and effectiveness of anti-
bullying strategies in schools, research report. 

Thompson, F & Smith, P 2012, ‘Anti-bullying strategies in schools: 
What is done and what works’, British Journal of Educational 
Psychology, vol. 2, no. 9, pp. 154-173. 

Tremlow, S, Fonagy, P & Sacco, F 2004, ‘The role of the bystander 
in the social architecture of bullying and violence in schools and 
communities’, Annals of the New York Academy of Science, vol. 
1036, pp. 215-232. 

Ttofi, M & Farrington, D 2008, ‘Bullying: Short-term and 
long-term effects, and the importance of Defiance Theory in 
explanation and prevention’, Victims and Offenders, vol. 3, no. 
2-3, pp. 289-312. 

Ttofi, M & Farrington, D 2011, ‘Effectiveness of school-based 
programs to reduce bullying: A systematic and meta-analytic 
review’, Journal of Experimental Criminology, vol. 7, no. 1,  
pp. 27-56. 

Vreeman, R & Carroll, A 2007, ‘A systematic review of school-
based interventions to prevent bullying’, Archives of Pediatrics and 
Adolescent Medicine, vol. 161, no. 1, pp. 78-77. 

Waasdorp, T, Bradshow, C & Leaf, P 2012, ‘The impact of 
schoolwide positive behavioural interventions and supports on 
bullying and peer rejection: A randomized controlled effectiveness 
trial’, Archives of Pediatrics & Adolescent Medicine, vol. 166,  
no. 2, pp. 149-156. 

Williford, A, Boulton, A, Noland, B, Kärnä, A, Little, T & Salmivalli, 
C 2012, ‘Effects of the KiVa anti-bullying program on adolescents’ 
depression, anxiety, and perception of peers’, Journal of 
Abnormal Child Psychology, vol. 40, no. 2, 289-300.

Wong, D, Cheng, C, Ngan, R & Ma, S 2011, ‘Program 
effectiveness of a restorative whole-school approach for tackling 
school bullying in Hong Kong’, International Journal of Offender 
Therapy and Comparative Criminology, vol. 55, no. 6,  
pp. 846-862. 

Zins, J, Weissberg, R, Wang, M, & Walberg, H (eds), 2004, 
Building academic success on social and emotional learning: What 
does the research say?, Teachers College Press, New York.



02 7814 1527 

info@cese.nsw.gov.au 

cese.nsw.gov.au 

Centre for Education Statistics and Evaluation 
GPO Box 33, Sydney NSW 2001, Australia

Visit our website to subscribe to the CESE newsletter

mailto:info@cese.nsw.gov.au
www.cese.nsw.gov.au
www.cese.nsw.gov.au
mailto:info@cese.nsw.gov.au

	Structure Bookmarks
	Document




Accessibility Report



		Filename: 

		Anti Bullying in Schools_What Works_AA.pdf






		Report created by: 

		Chris Anderson


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
